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fiotice Questionnaire Regarding Eating
#acilities in rroposed Agency Building.

1. You have asked me to outline our thinking in connection
with the subject questionnaire.

2, The study of Cafeteria requirements was one of the
special studies which the "Sub-Committee on Space Requirements”
considered desirable. This study was not started, however, until
the A-E representatives | | spent approximately
10 days in our headquarters reviewing all space requirements in
the proposed headquarters Tacility.

3. This study was determined to be necessary to develop
s nformation for which there was no other known available source.
hile statistical information regarding the nunber of meals
secured can be obtained from the GSI, and the volume of snack
“ar business can be determined through the Washington Society for
the Blind, it would not be possible to determine from this data
the number of people who currently carry their lunch from home or

+he number who might contimue to do so if a more satisfactory eat-

ing enviromment were provided. It would neither be possible to
Jdetermine the number of people who currently leave the prenises
to obtain their lunches in commercial restaurants nor the number
among these who might continue to do so if the building were
1ocated in an area where such facilities might be much less con-
venient and accessible than they are in relation to our present
muildings.

%Y. In a majority of the larger Departments and Agencies of
the Govermment, table service is of'fered supplementary to the
cufeteria facilities. CIA does not now have such service and
there 18 no known source, other than by indication from the
zmployees, from which a reasonabie determination could be made
o o realistic basis for projecting plans to provide such service
in the new building. Again, the factors of people carrying their
iunches and eating in commercisl establishments preclude any
sccurate estimate of the proportion of these people who do this
serely to avoid what they consider to be the unpleasant environ-
manh ¢ atials Lepus currently svailable. Furthermore,
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it would be impossible to determine by any other means the
mmper of people currently utilizing the cafeterias who might
pieler table service, or the extent to which they would utilize
Lt if aveilable.

“+ In setting up this study it seemed to us that the whole
subject was closely related to employee morale and welfare. For
that reason we believed the study should logically he assigned
to the Director of Personnel. This was discussed with the Liaison
v licers and they agread. We requested the Director of Personnel
“uv dosignate someone from his effice to conduct the study and he

named Mrs After ronsidering the matter for some +ime s
ATST ATINTL |:| came to us with a quentionnaire which she proposed to
Jdistribute amoneg the Asancy employzes. The questionnaire was
degigned to bring ovt information as to cafeteria requirements
under the conditions we expect to encounter in the new building.
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